
 
CHERRY VALLEY & ROCHDALE WATER DISTRICT 

AND 
CHERRY VALLEY SEWER DISTRICT 

BOARD OF WATER COMMISSIONERS’ MEETING 
 

MEETING MINUTES 
NOVEMBER 10, 2014 

          10:00 A.M. 
  

I. CALL TO ORDER 
The Sewer District Meeting was called to order by Donald Manseau at 9:32 AM.  
The Water District Meeting was called to order by Kevin M. Bergin at 9:32 AM. 
 
The following were in attendance: 
Kevin M. Bergin, CVRWD Chairman  Michael F. Knox, Superintendent 
Arthur E.J. Levesque, CVRWD Commissioner Michael L. Della Cava, Sr. CVRWD and CVSD  
Victor M. Taylor, CVSD Commissioner  Donald G. Manseau, CVSD Chairman 
Carla Davis, Clerk    Jen Wood, Treasurer 

Greg Buteau, CVRWD Customer 
 

II. INVOKE THE RULE OF NECESSITY  
A. Donald G. Manseau, CVSD Chairman acknowledged a potential conflict of interest and invoked 

the rule of necessity.  
B. Victor M. Taylor, CVSD Commissioner acknowledged a potential conflict of interest and invoked 

the rule of necessity.  
C. Michael L. Della Cava, Sr. CVRWD and CVSD acknowledged a potential conflict of interest and 

invoked the rule of necessity.  
D. Arthur E.J. Levesque, CVRWD Commissioner acknowledged a potential conflict of interest and 

invoked the rule of necessity.  
E. Kevin M. Bergin, CVRWD Chairman acknowledged a potential conflict of interest and invoked 

the rule of necessity.  
 

III. APPROVAL OF MINUTES 
A. October 14, 2014 - Commissioner Levesque motioned to approve the Minutes of October 14, 

2014. Seconded by Chairman Bergin. All in favor. Approved.  
 

IV. FINANCE 
A. October 20, 2014 Warrants – Commissioner Levesque motioned to approve the October 20, 

2014 warrant. Seconded by Chairman Bergin. All in favor. Approved. 
B. October 27, 2014 Warrants – Commissioner Levesque motioned to approve the October 27, 

2014 warrant. Seconded by Chairman Bergin. All in favor. Approved. 
C. November 3, 2014 Warrants – Commissioner Della Cava motioned to approve the 

November 3, 2014 warrant. Seconded by Chairman Bergin. All in favor. Approved. 
D. November 10, 2014 Warrants – Commissioner Levesque motioned to approve the 

November 10, 2014 warrant. Seconded by Chairman Bergin. All in favor. Approved. 
A. Treasurers Report – Commissioner Levesque motioned to go directly to Administration 

1.  Jen Wood presented the September 2014 Treasurers Report. 
 

V. ADMINISTRATION 
A. Joint Audit Presentation – Karen Spinelli (co-owner) and Genie Rae Richard from Robert C. 

Alario, CPA, presented the CVSD Audit to the board. The presentation concluded that the 
audit went clean and smooth with an unmodified opinion, which she stated, is great. Staff was 
commended on a job well done. There was however, a management discussion analysis 
which described deficiencies in internal control, which was no surprise to the board or staff.  



B. The auditors presented the CVRWD audit review to the board, with again, no issues and a 
positive outcome. 
Commissioner Taylor motioned to accept the CVSD financials as presented. Seconded by 
Commissioner Della Cava. All in favor. Approved. 
Commissioner Levesque motioned to accept the CVRWD financials as presented. Seconded 
by Commissioner Chairman Bergin. All in favor. Approved. 

C. Joint District Service Contract Review – Superintendent Knox stated that given the reports 
of each district and evident deficiencies, it was clear that we need to tighten up reporting and 
timing of sewer financials. In the past, joint meetings were held and the possibility of merging 
the districts were discussed. With recent changes (passed at the CVSD Annual meeting back 
in June 2014) giving the sewer board additional powers, it is now feasible to consider a 
possible combining of budget items that are parallel to both districts, as a cost saving effort. 
Superintendent Knox requested permission to allow Carla, Jen and himself to put together a 
proposal to revise the current service agreement between both districts, which will address 
merging the financial stewardship together. This will allow the sewer district to operate using 
the same standard procedures as the water district. This will make the CVSD financial 
operations more efficient and centralized. The proposal would include having Jen handle all 
financial operations for the sewer district. This proposal will be a broad stoke approach but 
would be important to have board authorization to interact with the district’s attorney so we 
may obtain a proper legal opinion. We will address issues such as, termination of water if 
sewer bills go unpaid and whether the unpaid sewer allowance will keep increasing each year. 
This will give us a better idea on how we can move forward in the right direction. We will 
provide a summary of financial efforts and reports, showing budgets and common expenses 
which will reflect savings for both boards, which is our primary goal here. Also, the 
Superintendent suggested that it is critical to have board input and would like to include the 
two board Chairmen to meet along with Mike, Jen and Carla when presenting the rough draft 
of the proposal. Once the rough draft is reviewed by the chairmen, we would then hold a joint 
meeting to present a final proposal to everyone.  
Commissioner Taylor, CVSD, motioned to grant permission to Mike, Carla, Jen and Barry to 
create a proposal to submit to the board. Seconded by Commissioner Della Cava. All in favor. 
Approved. 
Commissioner Levesque, CVRWD, motioned to grant permission to Mike, Carla, Jen and 
Barry to create a proposal to submit to the board. Seconded by Commissioner Della Cava. All 
in favor. Approved. 
Superintendent Knox stated that he would like to act aggressively when scheduling dates for 
said proposal due to the progression of the current fiscal year. He believes that waiting would 
prolong the process, thus making Jen’s transition and revisions of responsibilities more 
difficult. In doing so, however, it would end John Graham’s term as district treasurer but would 
allow the district to function in-house, making operations much more efficient.  

 
VI. OPERATIONS 

A. Superintendent’s Report 
1. Tata & Howard Update –  

a. Alternate Water Supply Evaluation - Superintendent Knox told the board that he 
scheduled a collection of samples with the City of Worcester, which will show an 
indication on what TTHM levels to expect if we purchase water from the COW. 

2. ACO/DEP Update – The State is anxious for progress, however, no revisions to ACO has 
been made at this time. MassDEP is still working with DCR and once their findings are 
complete, it will be presented to the Water Resource Commission 

3. Total Coliform Violation – We received another Total Coliform violation in October. This 
violation however, cleared much quicker than the violation last month. We met with a rep 
from the MRWA who came to inspect our testing process and critique our methods. Our 
sampling protocols are correct but he offered some suggestions. Once suggestion was to 
change our disinfection process and rather than disinfecting our sites with rubbing alcohol, 
use chlorine bleach instead. It has been noted to be more effective than rubbing alcohol. 
He also recommended changing the sample taps where we can, which include any hook-



neck taps. Some sample locations are public taps (fire stations) so we will need to get 
permission to revise the taps. Hopefully, making these changes will help us carry a 
chlorine residual in the system and avoid future violations. The MWRA rep was also 
inclined to believe that the violations are a direct result of the UDF program, which scoured 
and peeled off build-up and perhaps some piping off the mains. It has been known that 
other districts have had issues with this same problem. Mike and the board agreed that 
they believe that the problem lies within the distribution system and not the treatment 
system. 

4. Operation Treatment – We reviewed any and all protocols to see if we have made any 
errors anywhere, but have come up with nothing. Filter # 2 is back online after cleaning. 
Will be cleaning Filter #1 in late November. 

5. Operation Distribution 
a. Greenville Storage Tank Update – On Nov 4th, Utility Service Co was onsite to 

conduct the washing and disinfection of the Greenville tank. We met with Phil 
Watson (formerly of NATGUN) whom also entered the tank for inspection. On the 
outside, the tank looked to be structurally sound and in great shape, other than some 
corrosion. The dome ceiling is flaking a bit and will need addressing in the future. 
What was startling was the tank’s interior walls were covered in a reddish green 
slime from top to bottom. The floors of the tank also had rust and sediment deposits. 
Mike and everyone present who saw this, all said that they have never seen anything 
like this before. They have no idea what the source is, so samples were collected to 
be analyzed. The head of the lead company also said that he has never seen 
anything of this magnitude, especially after being done only 3 short years ago. The 
removal of this slime was extremely difficult and required additional days to complete 
it. They could not guarantee that they got it all and in order to ensure this, they 
conducted a chemical wash, which unfortunately costs more money. The 
Superintendent authorized the chemical wash at that time. After the chemical wash 
was complete, he met Phil Watson again and re-inspected the tank. The walls were 
clean and free of the slime material. The only thing that looked suspect was the 
flaking of the dome ceiling. The dome will be left as is until warmer weather. Once 
the tank is complete and ready to be filled, tested and reports confirmed, DEP will be 
notified and will hopefully receive a go-ahead to return the tank online. We hope that 
this unexpected project will finish smoothly so we can return to normal with an 
improved water quality. 
Superintendent Knox mentioned that this standpipe problem/project is holding up the 
progress of a new tire company that is going in where Minuteman Packaging used to 
be on Clark St and needs flow tests for a sprinkler system. The company is not 
happy of this hold-up and is apparently in talks with their attorneys.  
 
Water Quality – Pleasant St. Update – Superintendent Knox notified the board that 
when the Greenville tank was drained, the main line to the tank needed to be 
recharged and we lost water pressure at high points on Pleasant and Henshaw 
Streets. He is wondering if there is a leak robbing our flows to those areas because 
he never lost pressure when we rehabbed the tank 3 years ago. If we refill the tank 
and experience a drop in pressure again, we may need to conduct a leak detection in 
that area. Up to this point, we have maintained chlorine residuals in the system. 
When Mike did chlorine testing last week, he found zero residuals in the system 
which leads him to believe that we may have a leak somewhere in the system. The 
cost for the additional work (chemical cleaning) was $3,800.00. Commissioner Della 
Cava motioned to transfer $3,800 from the reserve account into the inspection 
account to pay for the additional services. Seconded by Commissioner Levesque. All 
in favor. Approved. 
 

VII. COMMUNICATIONS 
 

VIII. PERSONNEL 



 

 
 

IX. DATE OF NEXT MEETING 
A. Commissioner Levesque motioned to hold the next meeting on November 24, 2014 at 10:00 

A.M. Seconded by Chairman Bergin. All in favor. Approved. 
 

X. ADJOURNMENT 
Commissioner Taylor motioned to adjourn the sewer meeting. Seconded by Chairman Manseau. 
All in favor. Approved. Meeting adjourned at 10:41 A.M. 
Commissioner Levesque motioned to adjourn the water meeting. Seconded by Chairman Bergin. 
All in favor. Approved. Meeting adjourned at 11:42 A.M.  
 
 
 

“This institution is an equal opportunity provider, and employer.” 


