
CHERRY VALLEY & ROCHDALE WATER DISTRICT 
BOARD OF COMMISSIONERS’ MEETING 

 
MEETING MINUTES 

March 13, 2017 
10:00 A.M. 

 
I. CALL TO ORDER – The meeting was called to order by Kevin M. Bergin at 10:00 A.M.  
 

The following were in attendance: 
Kevin M. Bergin, Chairman    Arthur E.J. Levesque, Commissioner 
Michael L. DellaCava, Commissioner   Michael F. Knox, Superintendent  
Carla Davis, Recording Secretary   Greg Buteau, Rate Payer  
Tom Lennon, Rate Payer    John Annunziata, Rate Payer 

 
II. APPROVE MINUTES 

A. February 27, 2017 - Commissioner DellaCava motioned to approve the Minutes of 
February 27, 2017 as corrected. Seconded by Chairman Bergin. All in favor. 
Approved. 

 
III. FINANCE  

A. Approve March 6, 2017 Warrants - Commissioner DellaCava motioned to approve 
the March 6, 2017 warrants. Seconded by Chairman, All in favor. Approved. 

B. Approve March 13, 2017 Warrants - Commissioner DellaCava motioned to approve 
the 13, 2017 warrants. Seconded by Commissioner Levesque, All in favor. Approved. 

C. Approve February 2017 Bank Transfers – Commissioner DellaCava motioned to 
approve the February 2017 Bank Transfers. Seconded by Commissioner Levesque, 
All in favor. Approved. 

 
IV. ADMINISTRATION 

A. 490 Main St Repair Abatement – At the time of repairing the major leak at 490 Main 
St, the owners of the business made comments to our staff about abating their bill due 
to the loss of business and inconvenience from the repair. The Board agreed that if 
the rate payer wants to fulfill a formal written request then we will address it at that 
time. On another note – Mr. Buteau asked if we had a final cost on the actual repair – 
the answer given was yes but not completely yet, since we will still need to re-build 
the wall and pave once the weather improves. 

B. 92-94 Sargent St Complaint – Ms. Davis brought the board up to date on the issue 
debating the high, excessive use that the owner of 92-94 Sargent St received on his 
March 1, 2017 bill. He firmly does not agree with the billed usage and is requesting an 
abatement for this time period and associated billed amount. The board discussed 
many possibilities of why and how this water usage occurred. The Superintendent 
suggested that we pull the water meter and send it to the manufacturer or a third party 
company be tested. This is the only way we can prove the recorded usage or not.  
Being that there are no moving parts in this particular meter, there is less of a chance 
of error. Let’s analyze and troubleshoot this meter to give exact data and prove the 
meter is working at AWWA standards. Evaluating the meter is the only way to go, 
considering we don’t have a history with these newly installed meters. Chairman 
Bergin stated that in this instance we should absorb the cost of the meter test 
because this will be the first actual test case for the new type of meters. 
Commissioner Levesque asked how long this would take. The answer is, we don’t 



know since this is the first test we will have done with these new style meters. Mr. 
Annunziata asked if the meter comes back under the appropriate standards, what 
happens then. Chairman Bergin stated that will be the next piece of the puzzle we will 
have to figure out. Commissioner DellaCava motioned to pull meter for testing and we 
will cover the cost associated with the testing. Seconded by Chairman Bergin. All in 
favor. Approved.  
We will contact our Badger meter representative and schedule the meter testing 
ASAP. Hopefully we will have the results back at the next Board meeting, at which 
time, Mr. Annunziata can be present. 

C. Legislators Request/MassDPU – The Superintendent stated that he received a call 
from the Town Administrator requesting his attendance at a meeting with Senator 
Moore to discuss our water rates. The Superintendent informed the Town 
Administrator that the timing was perfect, since we just had a new rate study 
completed. He agreed to the meeting and in addition to his attendance, he indicated 
to the Town Administrator that he will ask the gentleman who conducted our rate 
study if he will be present to answer any questions. Said meeting was held on March 
7, 2017 and included the following attendees: Senator Moore, Town Administrator, 
Doug Gardner of Pioneer Consulting Group, Chairman Bergin and Superintendent 
Knox. During the meeting, the Superintendent updated the Senator on what we have 
done thus far involving the rate study and also provided him with the notice that was 
mailed to all CVRWD customers in their March 1, 2017 bill. The Senator didn’t seem 
interested in any of what he had to say and clearly, his intention was made when he 
asked if we would cooperate with the MassDPU and allow them to conduct their own 
rate study of our rates – even though they don’t have any authority to do so. He said, 
with all the politics going on, we should do this. Chairman Bergin asked the Senator 
what the relationship will be with the parties involved. His reply was – I don’t know. 
Chairman Bergin and Superintendent Knox told him that they don’t see any reason 
why we can’t do it but will discuss it the next board meeting. After updating the board 
of the meeting content, it was mentioned that currently, we don’t know what the 
MassDPU’s process is and we don’t know what to expect. Commissioner DellaCava 
asked- If we proceed with the MassDPU rate study, will this open the door for the City 
of Worcester to take us over? The Superintendent said that he has already talked to 
the City of Worcester and they want nothing to do with us. The Superintendent also 
went on to say that he believes this is all stemming from the letter that Senator Moore 
and Representative Campanale handed out to all District voter’s at our last Public 
Meeting. The letter informed the public that they were requesting to MassDPU to 
launch an investigation of our rates. Come to find out, MassDPU replied to the 
Senator that they don’t have the authority to do so. Senator Moore is basically trying 
show his constituents that he is following up on his promise to investigate our rates. 
Senator Moore also asked during the meeting when the Moose Hill Study will be 
ready. The Town Administrator informed him of the standard wait time of sixty (60) 
days for the study to be complete. Also, the Senator asked if we would consider a 
combined town central water plant. This question from him, clearly comes directly 
from MassDEP since, in the past they too have asked this question and also indicated 
that they don’t want Moose Hill activated. Commissioner DellaCava stated that we 
have already done what was asked and we shouldn’t have to prove anything further – 
it’s in black and white straight from an outside source. Rate payer, Tom Lennon asked 
what would be the benefit of having MassDPU conduct this study. The answer is - We 
don’t know. The Superintendent stated that they most likely will look at our information 
and analyze the content, such as the current debt, capitol, and expenses and develop 
a formulated rate structure and compare it to ours. The Superintendent also went on 



to say that he thinks that neighboring water suppliers will soon be purchasing water 
from Worcester because MassDEP is on a mission to have that completed.  

D. Add on item: The Superintendent stated that the Drought Management Task Force 
reduced the drought “Watch” to a drought “Advisory.” Which is a good thing – but we 
still need to educate the customers about conservation. He suggested that the Board 
follow suit and remove the ban, but continue to inform the customers of conservation. 
Commissioner Lévesque motioned to reduce the level from “Watch” to “Advisory” and 
continue with conservation education. Seconded by Chairman Bergin. All in favor. 
Approved. 
 

V. OPERATIONS 
A. Booster Station Update – The new booster pump is installed and running smoothly. 

However, we still cannot run the pump automatically due to the constant fluctuation in 
the pressure coming from Worcester. Once this is corrected, we will have a stable 
supply, flow and pressure and we will be able to set the new pump to run 
automatically. In the future, if we are able to make the inter-connection site automatic, 
then the entire system can be automated and can eliminate duties and costs 
associated. Worcester is recommending we install 4 data loggers along the Apricot 
Street site at the Leicester/Worcester line, at the West St tank and another at the 
hydrant at the top of 148 Henshaw St to determine the best approach – this will occur 
once Worcester corrects the pressure issue. 

B. MassDOR Update – Nothing to report 
C. Worcester Inter-Connection & Contract – Nothing to report 
D. MassDEP Update – The Superintendent will be meeting with MassDEP soon to 

discuss the MWA Permit renewal. 
E. Henshaw St Paving – The Highway Dept. Superintendent asked our Superintendent 

to speak to the Board regarding the repaving of Henshaw Street. He wanted to make 
the Board aware that the paving construction will be passing our reservoir and he 
intends to show a plan to reflect protection to our reservoir. The paving is scheduled 
to be completed sometime in 2017. Also, since this construction will be going right by, 
we may want to consider re-paving the water plant driveway at a discounted cost. This 
is just something to think about. The Chairman asked if it was needed. The 
Superintendent replied that yes, it was. 
 

VI. COMMUNICATIONS 
 
VII. PERSONNEL 
 
VIII. DATE OF NEXT MEETING - Commissioner DellaCava motioned to approve the next 

meeting date of March 27, 2017 at 10am. Seconded by Chairman Bergin. All in favor. 
Approved. 

 
IX. ADJOURNMENT - Commissioner Levesque motioned to adjourn the regular session 

meeting. Seconded by Chairman Bergin. All in favor. Approved. Meeting adjourned at 
11:37 A.M.   

 
 
 
 
 
 
 

“This institution is an equal opportunity provider, and employer.” 


