
CHERRY VALLEY & ROCHDALE WATER DISTRICT 
BOARD OF COMMISSIONERS’ MEETING 

 
MEETING MINUTES 

July 24, 2017 
10:00 A.M. 

 
I. CALL TO ORDER – The meeting was called to order by Kevin M. Bergin at 10:00 A.M. 

The following were in attendance: 
 
Kevin M. Bergin, Chairman   Arthur E.J. Levesque, Commissioner 
Michael L. DellaCava, Commissioner  Michael K. Knox, Superintendent 
Benjamin Morris, Asst Superintendent  John O’Day, New Employee 
John Dolen, Customer    Greg Buteau, Customer 
Tom Lennon, Customer    Carla Davis, Recording Secretary 
 
Motion made by Commissioner Levesque to move directly to item VII. Seconded by 
Commissioner DellaCava. All in favor. Approved.  
 

II. APPROVE MINUTES 
A. July 10, 2017 – Commissioner DellaCava motioned to approve the Minutes of July 10, 

2017. Seconded by Chairman Bergin. All in favor. Approved. 
 

III. FINANCE  
A. Approve July 17, 2017 Warrants – Commissioner DellaCava motioned to approve the 

July 17, 2017 warrants. Seconded by Commissioner Levesque. All in favor. Approved. 
B. Approve July 24, 2017 Warrants - Commissioner DellaCava motioned to approve the 

July 24, 2017 warrants. Seconded by Chairman Bergin. All in favor. Approved. 
C. Treasurer’s Report – Jen Wood, Treasurer was not present at the meeting, but she did 

include a treasurer’s report for the Board’s review. Chairman Bergin read the report out 
loud to the board. Mr. Buteau questioned grand total revenue and expenses. Chairman 
Bergin replied. 

D. FY17 Audit Update – Audit field work has been completed and we will wait for draft 
report. 

 
IV. ADMINISTRATION 

A. 106 Sargent St – Leak/Customer Request – John Dolen was present to act of the 
behalf of his mother-in-law whom is a resident of Sargent St. She recently received an 
extremely high water bill for usage during the month of May. The out of the ordinary 
usage was due directly to a water heater that gave out and flooded the customer’s 
basement. Mr. Dolen distributed copies of receipts for the repair and replacement of that 
water heater to prove such repairs were indeed made. The board listened to his request 
which was to reduce the rate to the first tier of $0.1452 for the 1,698 cf used during that 
time. This bill was a major hit to the elderly customer, since she averages only 90 cf per 
month. He understands that she will still pay for the water, however, he requested that 
she receive the first tiered rate as opposed to the first tier plus the 2nd tier rate which 
increases the charge. After listening to his presentation, the board discussed and 
agreed that it was a reasonable request and a motion was made by Commissioner 
Levesque to approve the request. Seconded by Commissioner DellaCava. All in favor. 
Approved.   

 



B. 980 Stafford St - Non-payment/Medical Issue – A motion was made by 
Commissioner DellaCava to pass over this item, due to nature of discussion. This will 
be discussed under executive session. Seconded by Chairman Bergin. All in favor. 
Approved. 

C. 75 Huntoon Hwy B6, U1 – Letter Re Rates – The board reviewed a letter submitted by 
a customer who resides at laurel heights condominiums. It is not a request but a 
statement of dissatisfaction regarding the rates and water quality. At this time, the board 
wants to respond with a brief reply, even though the letter does not request a response.  
 

V. OPERATIONS 
A. Superintendent’s Report 

a. City of Worcester Contract – Superintendent Knox informed the Board that City 
council approved the contract on Tuesday with no comments. We thought we would 
have the signature page for the board to sign today however, we have not yet received 
it. Commissioner Levesque asked if the clause in regard to the MWRA was included.  
Mike informed him that this was already included and furthermore, we just rec’d a bill 
from the COW for the surcharge, which was $15k. Mr. Buteau asked about the T&G 
article that states we use 260k gallons per day, is this right? Yes, it’s correct. He further 
questioned that the state won’t allow us to exceed 270k per day? Yes, that is correct. 
The state is limiting us for future development. Mr. Buteau asked about the Grindstone 
Well use, which would allow 60k more per day. The Superintendent stated that 
MassDEP has forbid us to use the well and if we wanted to we would have to resubmit 
an entire new permit and testing process. Back to the COW contract, when we receive 
the contract, the Superintendent will distribute and have the Board sign at a later date. 
b. Revolving Contractor’s List – Per Attorney Bachrach – pass over. 
c. Inter-connection Automation Project Update- The frequency study will be done 
tomorrow with the COW. This will evaluate a line of sight from interconnection site to the 
West St tank for communication. This is all part of the field work for the project. 
d. Green Street Lot Update – Randy Davis purchased a lot next to the Greenville 
Standpipe. He recently contacted the Superintendent about putting together a proposal 
regarding installation on an electric entry gate that would replace the existing swing 
gate. His hope is to share costs associated with the project with the District. Chairman 
Bergin asked if we could move the gate further down. The Superintendent mentioned 
that the District may have the opportunity to access power once he has poles installed. 
This would be an advantage for the District and he also stated that he believes he would 
provide us with help in regard to maintenance. 
e. Hydrant Flushing/Gate Valve Operations – We will be scheduling hydrant flushing 
in month of August. This will be the first time we will be doing this under the new 
circumstances of being connected to Worcester. It will most certainly be a trial and error 
process. We will send notification to customers with the August 1st bill. This will be a 
regular flush, but may be considered a uni-directional flush since we are going in the 
opposite direction in the Valley section but Rochdale will be in the same direction. We 
may have to run the pump overnight to offset the operations. 

 
VI. COMMUNICATIONS 
 
VII. PERSONNEL  

A. New employee introduction – Superintendent Knox introduced the new Maintenance 
Laborer for the District – Mr. John O’Day. Mr. O’Day exchanged introductions with the 
Board members and expressed his excitement to be here and eager to begin learning 
his duties. 

 



 
VIII. DATE OF NEXT MEETING 

A. Approval of Next Meeting – A motion was made by Commissioner Levesque to hold 
the next meeting on August 14, 2017 at 10am. Seconded by Chairman Bergin. All in 
favor. Approved.  

B. Since this is his last open meeting, Superintendent Knox thanked the board and thinks 
that the district is in good hands with the staff and personnel in place. Mr. Buteau 
thanked the Superintendent and asked if he planned on working for MassDEP in the 
future? (Joke). 
 

IX. EXECUTIVE SESSION 
A. To approve executive session minutes of July 10, 2017 and to further to discuss 

strategy with respect to pending litigation – The Executive Session will be passed 
over and will hopefully convene to Wednesday or Thursday of this week since Attorney 
Bachrach was unavailable today. Occurrences have happened since, so the sooner the 
better. After discussion, Commissioner Levesque motioned to hold the Executive 
Session meeting only, this Thursday, July 27, 2017 at 3:00 P.M. Seconded by Chairman 
Bergin. All in favor. Approved. 
  

X. ADJOURNMENT – Commissioner DellaCava motioned to adjourn the meeting. Seconded 
by Chairman Bergin. All in favor. Approved. Meeting adjourned at 11:09 A.M.  
 
 

“This institution is an equal opportunity provider, and employer.” 


