
CHERRY VALLEY & ROCHDALE WATER DISTRICT 
BOARD OF COMMISSIONERS’ MEETING 

 
Meeting Minutes 
October 15, 2018 

10:00 A.M. 
 
 

I. CALL TO ORDER- The meeting was called to order by Commissioner Lavesque at 
10:05AM. 
 

The following were in attendance: 
 
Kevin M. Bergin, Chairman   Benjamin Morris, Superintendent 
Michael L. DellaCava, Commissioner  Cheryl Balkus, Recording Secretary 
Arthur E.J. Levesque, Commissioner  Tom Lennon, Customer 
       Greg Buteau, Customer  
 

II. APPROVE MINUTES 
A. September 25, 2018–Commissioner DellaCava motioned to approve the Minutes 

of September 25, 2018. Seconded by Commissioner Levesque. All in favor. 
Approved. 
 

III. FINANCE 
A. Approve October 1, 2018 Warrants - Commissioner Levesque motioned to 

approve the October 1, 2018 Warrants. Seconded by Commissioner DellaCava. All 
in favor. Approved. 

B. Approve October 8, 2018 Warrants - Commissioner Dellacava motioned to 
approve the October 8, 2018 Warrants. Seconded by Commissioner Lavesque. All 
in favor. Approved. 

C. Approve October 15, 2018 Warrants – Commissioner DellaCava motioned to 
approve the October 15, 2018 Warrants. Seconded by Commissioner Lavesque. All 
in favor. Approved. 

D. Approve September Bank Transfers - Commissioner Levesque motioned to 
approve the September Bank Transfers. Transfer water to the sewer account in the 
amount of $35,668.00. Seconded by Commissioner DellaCava. All in favor. Approved.  
 

IV. ADMINISTRATION 
 

V. OPERATIONS 
A. Superintendent’s Report  

1. Inter-Connection Automation Project Update – Per the Superintendent the 
inter-connection is running automatic since October 2, 2018. R E Erickson did their 
testing, the system is up and running on the computer since the 4th. There is a 
laptop computer to monitor information. The monitoring can also be viewed via 
phone & by a computer in the office. All 3 can monitor tank heights with the laptop 
that can allow to make adjustments. The DEP was not fond of doing this over the 
holiday weekend.  However, came to check in October 9th and was very pleased. 
The DEP gave the approval and provided a letter that we are full up and running 
100% as of October 4th, 2018.  



 
Customer Buteau, asked about the electrical side of the update. The Superintendent 
indicated that the contractor received approval from a customer to tie into their electrical 
service and to pay the customers electric bill until national grid can get the power 
connected and metered. The Superintendent mentioned one of the valves blew out. 
Coordination took some time that he made contact with Leicester Water as a backup in 
case there was going to be a problem with water, a contractor came in to make the 
repairs and all the workers did a great job! Commissioner DellaCava also commented 
overall they did a good job. Commissioner Lavesque questioned if overtime was involved. 
Per the Superintendent no overtime involved. The project ran 4 days past the deadline 
instead of 3 days and that it is not necessary to penalize. Customer Lennon questioned 
about a working flow meter. Per the Superintendent, we see what is coming in from both 
locations. Customer Lennon wanted to know how to measure sewer. Per the 
Superintendent there is not exact formula to come up with an actual number. The final 
paving to be done for the future. There is Worcester resident that abuts the location that 
is not happy with the location of the vault, however it is within the city limits and therefore 
the city is in the right. This resident has put in a request to the City of Worcester to 
address clean up and yard repairs. The Superintendent and Commissioner DellaCava 
commented what has been done it all looks very nice. Customer Lennon asked how often 
the daily flow is monitored. Per the Superintendent, every day. There are high and low 
pressure sensors and alarms if any, it will show all flow tracking ability and can print a 
graph. The reading will report how many gallons are flowing. Commissioner Lavesque 
asked what if there is a power outage. Per the Superintendent there is a battery in the 
vault with a 4 hour back up. After this time has been exhausted we have a generator to 
be brought in. The meter readings are done by Worcester and per the Superintendent we 
should see line up in usage within the next 2 mos. We monitor what we use every 30 
days and compare to the estimate. At the end of the year this will give us our year end 
results. Customer Buteau asked if there is a printer in the system that when they take the 
read.  Per the Superintendent, there is not. When we receive the bill from the City of 
Worcester we can look at our data of our chart and can compare to what Worcester 
provides it to us to make sure that they match. Per the Superintendent the City of 
Worcester meter reading dates are not read the same day each month that they vary 
each month.   
   

2. 2 Merrick St Cherry Valley – Customer had a high usage complaint. We went to 
the location to test and exchange the meter to an E-series meter. 1 cubic foot was 
measured however the handheld and the dial read had a difference of 8 cf. The 
Superintendent reached out to our vendor regarding the meter results who 
reached out to Badger to explain. In Badger eyes there is less than 100th percent 
and the meter tests within their limitations of acceptability with the + or – of 1.5 
percent. The Superintendent is asking the board how we want to credit the 
customer. However, it does not explain the customer high usage. Customer 
Buteau, commented that the July bill a little high, asked about leak codes, then the 
following month asked if leak codes, and there were none. Could not identify why 
the increase in usage. Since new meter installed showing an estimated 300 CF in 
a month and does not approach what was previously being used in the last 3 mos. 
Superintendent looking to the board if we could send the meter to the lab to be 
tested and regarding a credit to the customer’s account.  Ben looked back for an 
average to discuss a credit. The Superintendent updated Chairman Bergin for 
clarification and understands the 1.5 % percent and does not understand Badgers 



explanation. Chairman Bergin asked the Superintendent to rerun the meter against 
the handheld. Commissioner Lavesque, recommends that the meter be sent to the 
lab to be tested. Chairman Bergin wants an explanation of why the handheld has 
the difference than the dial read of the meter. The Superintendent indicated that 
this is the very 1st one that we have a difference with the handheld and the meter 
however it is matching with the cubic foot. The Superintendent will document and  
photograph the testing to provide to Badger to give us an explanation to why the 
difference of the two. Commissioner Lavesque, asking about a credit. Customer 
Buteau, said there is absolutely no explanation for this increase in the last months 
and is requesting a credit only towards the last 3 months of usage. The 
Superintendent reviewed the usage, the credit would be approximately ninety 
dollars. Chairman Bergin, suggests we will look at the calculations after the 
meeting to allow a credit to the customer’s bill in the future and the customer 
would like and explanation why the discrepancy of the handheld and the meter. 
Before making a determination on a credit we want an answer on the discrepancy. 
Customer Buteau does not want to beat this up. Commissioner Dellacava 
motioned to have the Superintendent credit based on Superintendents figures to 
satisfy customer credit request. Motion to approved by Commissioner Lavesque, 
Seconded by Commissioner DellaCava. Commisioner DellaCava to motion the 
accuracy of the handheld, meter and testing device, seconded by Commissioner 
Lavesque. All in favor. Approved.  

 

VI. COMMUNICATIONS -  
 

VII. PERSONNEL 
 

VIII. DATE OF NEXT MEETING 
A. Approval of Next Meeting – A motion was made by Commissioner Levesque to 

hold the next meeting October 29, 2018. Seconded by Chairman Bergin. All in 
favor. Approved.  

 
IX. ADJOURNMENT–Commissioner Levesque motioned to adjourn the meeting. 

Seconded by Chairman Bergin. All in favor. Approved. Meeting adjourned at 11:12AM 
 
 

“This institution is an equal opportunity provider, and employer.” 


