
 
 

CHERRY VALLEY & ROCHDALE WATER DISTRICT 
BOARD OF COMMISSIONERS’ MEETING 

 
MEETING MINUTES 

March 19, 2019 
7:00 P.M. 

 
I. CALL TO ORDER - The meeting was called to order by Kevin M. Bergin at 7:00 P.M. 

The following were in attendance: 
 
Kevin M. Bergin, Chairman   Jennifer Wood, Treasurer    
Michael L. DellaCava, Commissioner  34 Rate Payers    
Arthur E.J. Levesque, Commissioner        1 Non Rate Payers    
Benjamin Morris, Superintendent 
Cheryl Balkus, Clerk      
    

II. APPROVE MINUTES 
A. March 5, 2019 - Commissioner DellaCava motioned to approve the Minutes of 

March 5, 2019. Seconded by Commissioner Levesque. All in favor. Approved. 
 

III. FINANCE 
A. Approve March 11, 2019 Warrants– Commissioner Levesque motioned to 

approve the March 11, 2019 warrants. Seconded by Chairman Bergin. All in 
Favor. Approved. 

B. Approve March 18, 2019 Warrants– Commissioner Levesque motioned to 
approve the March 18, 2019 warrants. Seconded by Chairman Bergin. All in 
Favor. Approved. Customer Buteau asked under either of the warrants if there 
are City of Worcester bills – Per Chairman Bergin there is in the amount of 
$31,966.62. Customer Chris Reilley inquired what bills are being paid for. Per 
Chairman Bergin the Water District is paying the bills that came thru from last 
meeting such as heat, insurance, office expense etc…. and will provide these 
items if he would like. Customer Sandra Goodwin asked how soon the minutes 
are to be posted to the website. Per Chairman Bergin usually by the next day or 
a couple of days after the meeting and also explains process that the 
Commissioners review the prior meeting minutes for typo errors or way of 
wording they are then approved by the board at the following meeting.  

C. Treasurer Report - Per the Treasurer Jennifer Wood as of February 2019 
$124,230.01, Operating Expenditures $80,018.98. Customer Buteau asked for 
the accumulative from July to present. Per Treasurer Jennifer Wood FY19 total 
is $1,173,937.27, Operating Expenditures balance as of 2/28/19 before 
reimbursements $581.935.33 after reimbursements $679,130.12. 
Loan paid amount $117.364.56, Automation of Interconnection paid amount 
$352,352.14, Hazardous Waste Removal $7,456.12 
Customer Margaret Darling inquired that this will be placed on company 
website. Per Chairman Bergin it will be. Commissioner DellaCava motioned to 
approve the Treasurer Report. Seconded by Commissioner Levesque. All in 
favor. Approved. 

 
 



 
 

IV. ADMINISTRATION 
 

V. OPERATIONS 
A. Superintendent’s Report 

1. System Update – 2016 Sanitary Survey requested we have our stand pipes 
cleaned and inspected by end of 2018 and Greenville by end of 2019. Final report 
received from the work that it is completed. Both of the tanks are in real good 
shape some mild attention required with pitting inside the tanks that will require the 
need to drain dry, grind, apply epoxy. The re clean price is $30,000.00 each. A 
quote is being put together for a long term contract to do the cleanings every 3 
years and do all the asset reporting required by the DEP. Future price not 
available at this time to get a vote. This same company giving a quote for the 
Greenville tank. Customer Buteau, old report intended to meet the new sanitary 
survey. Prior meetings were cancelled by DEP and rescheduled to 3/22/19. They 
said they are holding to it and to see what they want and looking from the district. 
Customer Buteau asked about the Grindstone Well and if we have had any 
internal discussion with the districts engineering group Tata & Howard. Per 
Superintendent Morris Tata & Howard recommends that the District speak with the 
DEP first to get what they require before doing some and starting the process. 
Customer Buteau feels Tata & Howard should still be reasonable to start 
somewhere before the DEP.  Chairman Bergin said by their order ACO physicality 
items told not allowed to not to come off the ACO but the UCO. We need the DEP 
orders and they will look back to ensure prior orders taken care of. Superintendent 
Morris will speak again with Tata & Howard because there is a potential of saving 
60,000 gallons a day from the City of Worcester. Customer Buteau commented if 
the we don’t buy 60,000 gallons a day we can save money to the subscribers. 
Chairman Bergin said the Board of Commissioners is in agreements with the DEP 
and has to weigh in to allow us to move forward. Results in a significant amount of 
savings. Customer 32 Redfield Rd Cherry valley requested if there is a way to 
receive an itemized bill of what the subscribers are paying for and to list it on the 
bill. Chairman Bergin explains that this is outside of the scope the agenda item.   
 

VI. COMMUNICATIONS 
A. Update regarding the request for a Q&A Session  

Chairman Bergin asked our attorney if worded correctly and that we can have a 
District Member Forum or Comments Session instead of Q & A Session. The 
phraseology can be added to the agenda to allow an area to have an open dialog 
instead of using Q & A. Commissioner DellaCava motioned to entertain District 
Member Comments or District Member Forum. Seconded by Commissioner 
Levesque. All in favor. Approved. Commissioner DellaCava also would like to 
motion as an amendment from 15 minutes to 30 minutes. Seconded by 
Commissioner Levesque. Customer John Shocik added that he attended the town 
meeting last night, that they entertained a 30 minute discussion that went on to 
about an hour and wanted to bring it to the attention that this occurred and the 
select board decided to extend it. Customer Fred Brielly added that freedom of 
speech issue and how can put a time limit it.  Chairman Bergin will be free speech 
but would need to time it. Commissioner DellaCava explains perhaps a few things 
can be done in the 30 minutes. Customer Paul McCarthy commented that he used 
to be on the school committee board and limited it to 3 minutes who was up to 



 
 

comment that was left at the discretion of the Chair. 55 King Street understanding 
that people who own a business are not allowed to vote and will they still be 
allowed to speak. Chairman Bergin explain how the enabling acts and by- laws are 
written you must be a member of the District and changing of the enabling acts are 
legislative. Heidi Cooper 571 Henshaw St. to clarify as a member can they speak 
on behalf of non-members. Chairman Bergin response. Yes. 
 

B. 3-5-19 By-Law change request  
Motion to discuss made by Commissioner DellaCava. Seconded by Chairman 
Bergin. Per Chairman Bergin the by- laws can only be addressed at the annual 
meetings. Additionally not sure if in conflict with the enabling acts and he 
recommends to refer this to legal council to see if the request is within the means 
of the enabling acts or if needs to be worded differently. Commissioner Levesque 
asked about if an owner of a business are able to come in would the employees 
also be allowed. Unclear. By-law meetings can only be created or amended at 
annual or special meetings. Customer Reilley expects that this be resolved 
immediately. Customer Lennon asked to have Chairman Bergin reread the 
request. Commissioner Dellacava motions to move it to legal counsel.  Seconded 
by Commissioner Levesque. All in favor. Approved. 

C. 3-6-19 Customer Request: Darling 
The customer request is regarding relocation of meeting. Per Chairman Bergin the 
Board only performs business at a posted meeting and not behind the scenes. 
Commissioner DellaCava has no problem with relocation as long as free. 
Customer Shocik also made a suggestion of the Cherry Valley Post and another 
customer commented that the High School is also available. Customer Margaret 
Darling suggested the Town Hall Offices. Commissioner Levesque motions to 
approve relocation of the meeting place to the Town Hall meeting room. Seconded 
by Commissioner DellaCava. All in Favor. Approved. 

D. 3(9-10)-13-19 Customer Request: Darling/Provo/Hesselton/Trainor 
Requests of a one month extension moratorium. Motion to discuss by 
Commissioner DellaCava. Seconded by Commissioner Levesque. Per Chairman 
Bergin concerned about the timing of termination and notice to the town regarding 
any liens that are required to be committed. The current process is to allow 
enough time to notify customers before liens being placed on homes. The current 
process gives the homeowner time to contact and establish a payment plan, 
anyone who calls will be given the opportunity to do so and give the ratepayers 
more time. Customer Margaret Darling comments and understands we will work 
with people, there bill is $300 a month and they have mortgage payments asking 
why do we have the highest rates. Per Chairman Bergin explains this is out of 
scope and can be addressed after the meeting or at the next meeting. Customer 
Christopher Reilley revisits the Termination / Lien process and Chairman Bergin re 
explains the current process. Customer Reilley continues to speak of the issues of 
no one coming into town, losing their homes and suggest that the board sit on it 
and wait on the lien for a month. Commissioner DellaCava adds that we are giving 
the extra month to come up to pay their bill. Per Chairman Bergin the date of the 
liens have to be in by the middle of May and that all does not happen at once. 
Customers suggest that we do not shut off in the middle of winter, notify the 
customer and then place the lien on the property. Customers express that there 
should be another process to not have the services shut off in March and 



 
 

requesting to wait later to physically shut off customers. Customer from 75 
Huntoon Memorial Highway Laurel Heights asks how high does the ceiling need to 
be to place a lien. Per Chairman Bergin beyond the 90 days we can terminate or 
place a lien there is not a dollar amount. Customer Brielly mentioned without water 
people could lose custody of the children. Customer Craig Latour mentions to 
avoid the shut offs do the lien so they can start fresh. Heidi Cooper asked if there 
is a way to know what amounts are past due – Per Chairman Bergin there were 
116 account that were 90 days or greater past due. Customer asked if the lien can 
be reported to a credit agency. Superintendent Morris suggests to check with the 
town. Customer Shocik asks how many account are on the termination list.  Per 
Chairman Bergin we are currently down to 50 accounts. Customer Gallant 199 
Main St Cherry Valley, MA asked if this is higher than the past. Chairman Bergin 
not for this time of the year. Customer Mysti Green asked how are customer’s 
notified. Per Chairman Bergin explained a notice is sent to the customers and 
informs them that they can call the office. Customer Shocik asked what about 
starting later in the year. Chairman Bergin explained we have one time to place 
the lien by May. Customer 96 Willow Hill Rd asked if raising rates effected the 
number of people being terminated. Per Chairman Bergin explains that has not 
changed, it is about the same number of people for this time of year. 
Commissioner Dellacava motioned to leave it as is and Commissioner Leveseque 
seconds the motion to leave as is. Motion defeated. 

E. 3-13-19 Customer Request: Brierly III – If there are alternative resources being 
looked into. Chairman Bergin entertained the motion, Commissioner DellaCava 
and Commissioner Levesque approve. Superintendent Morris explains that DEP 
regulates and we have to follow, which we do. There are potential other sources 
and we are looking at getting a well back online. We cannot utilize Henshaw Pond. 
In order to do so and put online would be approximately $9 million dollars. We 
need to look at one thing at a time. The State can have higher standards than the 
federal standards, Mass DEP takes precedents. Customer Brierly wondered if 
Henshaw Pond meets EPA Standards. Superintendent Morris does not believe it 
does not and if you do not comply with DEP notice of non - compliance and correct 
measures, then goes to administrator consent order and then they will advise of 
potential fines. Final they would come in, say how it’s going to be and there is no 
choice. DEP could say this is what they could potentially do and then pass off the 
costs to the rate payers. We are under the unilateral consent order. Customer 
comments maybe we could rebuttal and take the stand. Chairman Bergin suggests 
that this is going off topic. Superintendent Morris, the pond is out of compliance 
per DEP. It will require a building of a conventional treatment plant that also would 
not fit on the property. Customer asking about putting a well back online and why 
did it go off line. As part of the ACO and UCO updates, corrections will be required 
before using the well. Customer Buteau to clarify the Grindstone Well met the DEP 
requirements but the Henshaw Pond did not. Customer Craig Latour Craig St 
asked if we have any concerns of the flow of the water coming thru the pipes. Per 
Superintendent the biggest issue was a significant amount of water breaks with 
the reverse flow. Hydro flushing helps, there are a lot of old pipes and we also do 
a lot of testing to stay in compliance. Customer has a copy of the open meeting 
law. Chairman Bergin says we are required that we post an agenda and follow this 
item.  This gives the customers notice of what is going to be discussed and to be 
fair what is to be discussed. Commissioner DellaCava Motion to end discussion. 



 
 

Seconded by Commissioner Levesque. All in favor. Approved. 
 
 

VII. PERSONNEL 
 

VIII. DATE OF NEXT MEETING 
A. Approval of Next Meeting- Commissioner DellaCava motioned to hold the next 

meeting Tuesday, April 2, 2019 @ 7:00 PM at the Leicester Town Hall 
Selectmen’s Room. Seconded by Chairman Bergin. All in favor. Approved.   

 
IX. ADJOURNMENT-Commissioner DellaCava motioned to adjourn the meeting. 

Seconded by Chairman Bergin. All in Favor. Approved. Meeting adjourned at 8:41 PM. 
 

“This institution is an equal opportunity provider, and employer.” 


