
 
 

CHERRY VALLEY & ROCHDALE WATER DISTRICT 
BOARD OF COMMISSIONERS’ MEETING 

 
MEETING MINUTES 

April 16, 2019 
7:00 P.M. 

 
I. CALL TO ORDER - The meeting was called to order by Kevin M. Bergin at 7:00 P.M. 

The following were in attendance: 
 
Kevin M. Bergin, Chairman   Jennifer Wood, Treasurer    
Michael L. DellaCava, Commissioner  27 Rate Payers    
Arthur E.J. Levesque, Commissioner          
Benjamin Morris, Superintendent   
Cheryl Balkus, Clerk 
 
    

II. DISTRICT MEMBER FORUM 
Elizabeth Provo 744 Pleasant St a rate payer, tax payer to the Town of Leicester who 
owns and operates a home base business asks what the process is when turning off 
the water? What about when someone has had their water been shut off? Is there a 
typical time of day? Superintendent Morris explains that accounts that are less than 90 
days past due receive a past due stamp and accounts greater than 90 days will 
receive a termination notice. Terminations begin at approximately at 8:00 AM and end 
at approximately 12:30 – 1:30. Customer E. Provo asks if someone arrives home after 
hours what happens?  The Superintendent explains people who call after hours, the 
call is sent to the on-call operator. Customer E. Provo asked if they would go without 
water for the evening and if notices sent certified mail.  Per Superintendent Morris 
termination notices are not sent by certified mail. Customer E. Provo then speaks of 
the termination fee of $160.00.  Chairman Bergin explains that this amount has been 
changed and she understands this.  She thanks Commissioner DellaCava personally 
for this.  Chairman Bergin explains all the rates across the board increased yearly 
when we presented the district with the Miex Project. When the Miex Project was no 
longer to happen, the rates were frozen with the 2017 rates. We are now in the 
process of making the reductions with a rate study review and will make any other 
adjustments. Customer E. Provo then asking why not just wait till May to put the lien on 
the property instead of the blue dot process.  Superintendent Morris answers that the 
blue dotting used is as a last warning. Termination is there because an account is 90 
days past due. Customer E. Provo personally explains it is so humiliating and would 
rather have a lien on the property and kept it to themselves. Superintendent Morris 
adds that the DEP also wants us to have a termination process in which we have. 
Chairman Bergin adds that immediately going to a lien could potentially place the 
homeowner into a foreclosure. Customer E. Provo speaking for herself that people are 
thinking that we are predatory and asking for her own curiosity if there are more 
specific areas in the District that are being terminated. Per the Superintendent there is 
not, and the areas change from month to month. Customer E. Provo asking that we 
use another source of material other than paint as she has the blue dot in her driveway 
from several years ago and then provided the board, a photograph of a stonewall that 
is not her property with blue markings. Superintendent Morris explains that not only are 



 
 

markings for a shut off it could be for dig safe. He explains that the markings in the 
photo was for dig safe. Customer E. Provo suggests that there are pre construction 
estimates given to an owner first before a service is being terminated, requesting that 
the District hold off on any future construction with the free cash and compliments 
Superintendent Morris to his humanity and that it meant so much to her. She then 
speaks of eleven years ago when she asked each of the board members including 
former Superintendent Knox for a break that was unanimously voted down. She took 
unpaid time off from a second job to go to the commissioners meeting years ago. She 
runs a business out of her home, had a full detail and construction in front of her home 
while a customer showed up and make up an excuse to what was happening. She said 
up until recently has the Board of Commissioners been involved. They are not looking 
for a temporary relief but need substantial reductions.  Customer John Shocik speaks 
about the rate reductions of water from Worcester and that the city offers a rate 
reduction for seniors. With elderly out of the work force, getting pensions, social 
security, no cost of living adjustments, wondered if could be taken into consideration 
when the rate study is being done. Per Chairman Bergin we can reach out to Doug 
who is doing the rate study. Customer Buteau of 2 Merrick St retrieved the rate study 
he had in his archives from Doug and had it listed under his assumption capital 
improvements and assess the $29.00 per month then perhaps after a one year, a 
review to eliminate this fee. His purpose of speaking is after going to the sewer 
meeting.   

III. APPROVE MINUTES 
A. April 2, 2019 - Commissioner DellaCava motioned to approve the Minutes of April 

2, 2019. Seconded by Commissioner Levesque. All in favor. Approved. 
 

IV. FINANCE 
A.  Approve April 8, 2019 Warrants– Commissioner Levesque motioned to 

approve the April 8, 2019 warrants. Seconded by Chairman Bergin. All in Favor. 
Approved. 

B.  Approve April 15, 2019 Warrants– Commissioner Levesque motioned to 
approve the April 15, 2019 warrants. Seconded by Chairman Bergin. All in 
Favor. Approved. Customer Greg Buteau asks if under either of the warrants is 
there a new City of Worcester water bill or legal bill. Per Chairman Bergin there 
is one water bill in the amount of $35,375.71 and one legal bill for $1,417.50 

C. Treasurer Report– Per Treasurer Wood the March revenue brought in was 
$156,411.14 and for FY19 total revenue $1,330,348.41. Commissioner 
DellaCava motioned to approve the Treasurer Report. Seconded by 
Commissioner Levesque. All in favor. Approved. 

D. Draft Budget Review- Chairman Bergin entertains the motion to discuss Draft 
Warrant Articles. Motioned by Commissioner Dellacava. Per Superintendent 
Morris the only change is to the City of Worcester at a reduction of about 
$50,000.00 and hopes to turn this into less in the coming years data. 
Commissioner Levesque asked if the meter line item are the new meters to 
replace the existing meters whether it be replacements and upgrades for the 
existing customers. Per Chairman Bergin answers yes, the only change is the 
City of Worcester reduction.  Commissioner DellaCava motioned to approve 
the Draft budget. Seconded by Commissioner Levesque. All in favor. Approved. 
Customer Buteau asks about leak detection and standpipes $10,500 last year 
proposed $50,000.00 this year and why the significant increase. Per 



 
 

Superintendent Morris last year, we cleaned tanks that are required DEP 
mandate, during 2016 the Greenville tank was drained and inspected, and the 
cost is approximately $10,000.00. $4,000.00 -$5,000.00 is set aside for leak 
detection to hire a contractor to pin point where the leak is if needed. There are 
some West St repairs to be made. Per Customer Buteau since it’s not an annual 
operation in his opinion that this can be put as an outside article and go from 
10,500 to $16,000.00. The repairs should not be included in the annual 
operation budget. Second item is the payroll account and does not agree with 
the split. The District moved a member from sewer to water. Water has less 
labor since they do not have to treat it and try to search for a middle ground. 
Customer Buteau thinks it should be 33% sewer and 66 percent to water and 
put this to the same of insurance. John Shocik asked if the employees of the 
water district paid by salary or hourly? Superintendent Morris explains himself 
and the office staff are salary and the operations staff is hourly, we all punch in 
and out to keep track. The West St. tank repairs are in the $35,000.00 range 
and Greenville are $10,000.00.  Per Chairman Bergin trying to make 
clarification of the fees and having the West St put as a separate article and 
what happens if it is voted down. Per Customer Buteau it has not been done 
this way in the past and should be an outside article. Commissioner DellaCava 
motions to take the $34,000.00 out of the operating budget and place as   
warrant article. Seconded by Commissioner Levesque. All in Favor. Approved.   

E. Draft Warrant Articles – Chairman Bergin entertains the motion to discuss the 
Draft Warrant Articles.  Commissioner DellaCava motions to discuss Draft 
Warrant Articles.  Per Chairman Bergin Articles 1-8 are the normal items. 
Articles 9 thru 12 Superintendent Morris asked the Board of Commissioners to 
review.  Article 9 fund construction of an extension of water main from Sargent 
Street to Main Street estimated cost is $140,000.00.  Per the Superintendent 
there is one line coming in, this will be a second line as a backup and is a 
necessary item for safety.  
Item 10: Grindstone Well – putting it back on line involves revitalizing the clear 
well, construction of chemical injections, vaults, piping and computer work. 
Pricing to do both is $580,000.00 to put back on line. The Grindstone Well can 
get 80,000 to 100,000 gallons per day and would result in up to $140,000.00 in 
savings because we would not be purchasing the water from Worcester. 
Customer Buteau does the Districts consultant engineer feel that this would be 
beneficial to the district? Per Chairman Bergin putting this on line would lead 
back to rate reduction. There is a short payback to make these savings and will 
also help with the pressure issues in another part of the district.  
Warrant Article 11 & 12:  Pay off are two USDA loans totaling $656,000.00.  
The District would be saving $350,000 in interest over the life of the loans. The 
rate study person must take everything into consideration with these figures. 
There is no time frame solutions of a town wide merger and we must balance 
the short term of what we have now and what will work for the district now. 
Customer Margaret Darling 17 Brown St. says that the time for the merger is 
being two years and she added an additional year to be safe. She said she 
received the 2 year information from town officials. She also added that we as 
the subscribers do not want to be in the chemical business again. Chairman 
Bergin explains that the problems with the water quality was from the Henshaw 
Pond and not the Grindstone Well, if we reduce the 100,000 gallons from the 



 
 

City of Worcester this will result in lower rates. She wants to know what it will 
cost us if we reduce the 100,000 from Worcester.  Superintendent Morris 
explains we took all items into consideration, the overall savings is between 
$105,000.00 - $140,000.00 per year with the well on line. Buying all the water 
from Worcester would cost the District more. Margaret says if the town has a 
town wide solution in the few years, we do not want to spend this money. Per 
Chairman Bergin the time frame is news to the Board of Commissioners. No 
one in these meetings has mentioned of when this town wide solution timeframe 
will be, he will investigate this timeframe. Customer Bobby Lemieux asks that if 
putting the well back on at the approximate cost of $500,000.00, will it reduce 
and how will this affect the subscribers? Chairman Bergin if we can pump 
100,000 gallons per day instead of 250,000 gallons per day from Worcester 
there will be the savings. Customer Lemieux asks how fast the subscriber would 
see a pay back. Superintendent Morris estimates it would be three to four years 
but would have to look at the numbers. Chairman Bergin gave his thoughts of 
the time frame for each of the Districts, that these are the only hard numbers 
that he has heard in any of these working group meetings. He does not know 
where two years is coming from to merger all the Districts and that he will reach 
out to all these elected officials. Customer B Lemieux why can’t we wait the 
30,60,90 days to get more information about the town wide solution. Customer 
Pawloskis agrees with Customer Lemieux, as far as what it would cost to put 
the Grindstone Well does not thinks the savings will be what we think they will 
be.  Water is coming from Worcester per the standards, feels that everything 
will not go smooth with bringing the well back on line and to hold off. He also 
adds that the working group needs more transparencies to accomplish 
something.  Chairman Bergin is not discounting what he is saying, he does not 
take it as a dog and pony show and that is all being taken very seriously. 
Representative Leboeuf has been made aware that the District is not holding 
back any information, he has been given a full and accurate representation. 
Mysti Green also agrees to put it on hold, chemicals make her cringe.  Per 
Superintendent Morris we would have to put chlorine in the water, look at how 
the well and Worcester water mix and we may have to add Orthophosphate for 
anti-corrosion. Worcester adds this to their water now. Customer Buteau, to 
confirm that the rate study will be done before the annual meeting. Chairman 
Bergin confirms that it will be done before the annual meeting.  Customer Paul 
Lemerise 18 Edward St. explains he is new to the town and for clarification he 
says we can get 100,000 gallons per day for free, however thinks it will not be 
free and how much it will cost us compared to what they are paying from 
Worcester. Per Chairman Bergin the price includes our historical operating 
costs of running the well daily. The Well has been off line since 2015.  
Customer Lemerise asks what assets the District may have to sell off to pay the 
loans off suggesting selling the land around the pond. Per Chairman Bergin 
there is a potential down the road that the Henshaw Pond could be utilized. The 
land around Henshaw Pond is protected. The District has a registered permit 
that we do not want to give up because we could potentially go back on-line, it 
would not be wise to give up the registration. Commissioner DellaCava thru the 
Chairman requesting to put in a motion that we pause on the well till we hear 
the outcome of the overall town working group meeting. That we remove Article 
10 till after we know what the working group has come up with. Per Chairman 



 
 

Bergin will second the amended motion. Chairman Bergin calls for a motion to 
remove Article 10 Grindstone Well & Clearwell. Commissioner Levesque & 
Chairman Bergin oppose. Motion Defeated. 
 

V. ADMINISTRATION 
A. 3-20-19 Customer Request: Payment Plan Approval – Commissioner 

DellaCava motions to approve the 12 month payment plan. Seconded by 
Commissioner Levesque. All in favor. Approved. 

B. 4-9-19 Application for License 3-9 Wells St.  
Commissioner DellaCava motions to approve the Application for License for 3-9 
Wells St. Seconded by Commissioner Levesque. All in Favor. Approved. 
Per Superintendent Morris the contractor wanted to become an approved 
contractor to install a sprinkler line system. All information from insurances 
received. 

C. 4-9-19 Application for Fire Protection – Per Superintendent Morris this applies 
with Line item to install the sprinkler lines. This is the 1st residential that the district 
has received.  
 

VI. OPERATIONS 
A. Superintendent’s Report 

1. System Update –Per Superintendent Morris system wise there have not been 
issues since the previous meeting. We performed leak detection in the Rochdale 
section and found nothing from hydrant to hydrant. Beginning May 7th, we will 
begin hydrant flushing program and RCAP should be in over the next week to go 
over items. 

VII. COMMUNICATIONS 
A. 3-28-19 Customer Request: Reilley – The request is to have itemized charges of 

the bills with more of a breakdown and for each invoice to show meeting times. 
Chairman Bergin entertains the motion to discuss. Commissioner Dellacava 
motions to discuss. Commissioner DellaCava says that this is public information 
and the this can be provided at the office. Mysti Green said that this request is for 
a subscriber Violet Bernier and speaking on her who does not understand. 
Commissioner DellaCava states this is his neighbor, who he cares for them and 
will speak with her. Customer John Shocik Folsom Street says that this was done 
on other bills such as cable and explains that there could be a potential of costs to 
have this done as there was added costs on the cable when a breakdown was 
done. Treasurer Wood also explains that there is a potential of more costs 
involved.  Commissioner Levesque suggests that this item be tabled. 
Commissioner Dellacava motions that we go with what we have, the information is 
available at the office. Customer J. Provo says he paid $1.50 for copies of a 
request last Wednesday and asks why we are charging, that he is okay with 
information to be sent by email.  Chairman Bergin and Commissioner Levesque 
oppose to eliminate the request of the itemized bill and to be tabled to the next 
meeting.  

B. 3-28-19 Customer Request: Darling  
To request CVRWD eliminate any late fees applied to the monthly bills. Chairman 
Bergin entertains the motion to discuss. Commissioner Dellacava motions to 
discuss. Per Chairman Bergin is not aware of any bills that do not charge a late 
fee. Customer M. Darling believes that electric utility does not charge. Per 



 
 

Chairman Bergin he is unaware. Customer Shocik says he does not see a late fee 
on his electric, cable or phone bill.  Per Treasurer Wood monthly late fees can be 
$1,500.00 - $1,700.00. The due date of the monthly bill is the fifteenth and we give 
a few extra days to allow for slow mail. Commissioner DellaCava, Commissioner 
Levesque and Chairman Bergin oppose to eliminate the late fee. Motion is 
defeated.   

C. 3-28-19 Customer Request: Darling 
We want all necessary work on our system, but we do not want projects being 
done. Chairman Bergin entertains the motion to discuss. Commissioner Dellacava 
motions to discuss. John Shocik asks if this pertains to the removal of Article 10 
and asks what the age of the pipe on Sargent Street is. Per Superintendent Morris 
it is a redundant line, the age of Locust & Redfield pipe installed in the 60’s. 
Customer Shocik what is the average life expectancy. Per Superintendent Morris 
the flow is reversed and helps alleviate the pressure. Customer Shocik expresses 
that this is a major safety issue and could be without water for many days, of his 
own opinion if there is a fire this will be an issue and the Article should be done 
and not passed over.  
 

VIII. PERSONNEL 
 

IX. DATE OF NEXT MEETING 
A. Approval of Next Meeting- Commissioner DellaCava motioned to hold the next 

meeting Tuesday April 30th @ 7:00 PM. at the Leicester Town Hall Selectmen’s 
Room. Seconded by Chairman Bergin. All in favor. Approved.   

 
X. ADJOURNMENT-Commissioner DellaCava motioned to adjourn the meeting. 

Seconded by Chairman Bergin. All in Favor. Approved. Meeting adjourned at 9:21 
P.M. 
 

“This institution is an equal opportunity provider, and employer.” 


